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Volunteering opportunities

Volunteers are the lifeblood of the community.

The Lions Eye Institute welcomes volunteers with a wide range of skills, 
abilities and interests. Volunteer positions can be available  
in research, administration, clinic and fundraising.

As a Lions Eye Institute Volunteer, you will  
join an essential support team providing  
information and assistance to the thousands  
of people who come to us for help with  
their eyesight.

Call (08) 9381 0777 or email recruitment@lei.org.au  
to find out more about volunteering opportunities  
at the Lions Eye Institute.
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If you would like to join the Concierge Program we are 
looking for the following skills and attributes:

•  Friendly and comfortable 
in approaching people to 
offer assistance.

•  Able to listen and learn 
about our services,  
and to convey this 
information accurately.

•  Mindful of the needs of 
people with low vision.

•  Able to perform duties 
in a safe manner, 
maintaining an awareness 
of health and safety for 
self, team members and 
patients.

•  Able to work as a 
member of a team, 
and with a minimum of 
supervision.

Our Concierge Program

Our Concierge Program is one of our 
most valued volunteer services and is 
aimed at making a visit to the Lions 
Eye Institute clinic in Nedlands a 
seamless experience.

Easily recognisable in their vibrant 
red vests, our Volunteer Concierges 
assist patients in a variety of ways 
– from escorting them to their 
appointment, arranging and safely 
conveying them from treatment areas 
to their transport, or making a cup of 
tea while they wait in the clinic. It is 
a service patients and visitors greatly 
appreciate.
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Better vision for all

For more information on volunteering at the  
Lions Eye Institute please call (08) 9381 0777 or email 
recruitment@lei.org.au. 

About the Lions Eye Institute

The Lions Eye Institute is both a highly respected medical research institute 
and a world-class ophthalmic clinic.

Every day, our researchers push the frontiers of science to understand 
the causes of eye disease, and develop new treatments. Our dedicated 
ophthalmologists tailor these treatments to provide our patients with the 
best possible eye health care.

We are proudly a not-for-profit Western Australian organisation.
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